Web Assessment Form

Council Name

Yes

No

Is there an A-Z or equivalent easy
find directory on home page?

If YES click on C — Council Tax
(Unitary/ District) or S — Street
Lighting (county). Does it work?

Find (any way) Council Tax (Unitary/
District) or Street Lighting (county).
Does it give a telephone number?

Can you return to home page by a
link (top/ bottom/ side of page) in
one click?

Is there a search facility on the home
page?

If YES, enter 'library' (U & C) or
'museum’ (D) - were individual sites
listed?

Use (a) link (b)A-Z (c)search for
‘Leisure centre' - can you within 2
clicks see a list of leisure centres?

If YES, were tel nos given?

Use (a)link (b)A-Z (c)search for 'Tip' -
can you within 2 clicks see a list of
tips/dumps etc?

If 'YES’ can you within 1 further click
see the opening times?

Access: Does the website conform
to any standards i.e. 'Bobby Award'
or ' W3C

Access: is there text only option?

Access: is there enhanc ed contrast
option?

Can you find job vacancies using A-
Z, search or homepage link?

Can you find the address to send a
Freedom of Info request using A-Z,
search or homepage link?

Rate search facilities (Excellent=5,
Good=4, OK=3, Poor=2, Very
poor=1)

Rate ease of use overall
(Excellent=5, Good=4, OK=3,
Poor=2, Very poor=1)

Rate speed of site (Very fast=5,
Fast=4, OK=3, Slow=2, Very

slow=1)




